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Public Opinion Programme, HKU

“Living Cities ” Survey in Hong Kong

Part 1

Self Introduction
- pALE

Good evening, sir / miss / madam. My
name is X. I’'m an interviewer from the
Public Opinion Programme of The
University of Hong Kong. We are
conducting a survey on people’s views on
their neighborhood and quality living which
would take you around 10 minutes, and you
can choose to terminate the interview any
time. Would you like to take part in our
survey?

Yes —> Continue the introduction
No -> Interview ends: Thank you for
your cooperation, bye-bye.

Please rest assured that your phone number
is randomly selected by our computer and
your information provided will be kept
strictly confidential and used for aggregate
analysis only. If you have any questions
about this interview, you can call
3921-2703 to talk to our supervisors, Mr
Cheung or Miss Chow. If you want to know
more about the rights as a survey
participant, you can contact the Human
Research  Ethics Committee of The
University of Hong Kong at 2241-5267
during office hours. For quality control
purpose, our conversation may be recorded
but will be destroyed within 6 months and
after our quality control process is
complete. Let’s start the interview now.

[S1] May | know if your residential
telephone number is XXXX-XXXX?

Yes > S2
No —> Interview ends: Thank you for
your cooperation, bye-bye.
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Public Opinion Programme, HKU

“Living Cities ” Survey in Hong Kong

Part 2

Selection of Respondents
I L R &

il

[S2] Are there any Hong Kong residents
aged 18 or above in your household? (If no
one is eligible, interview ends: thank you
for your cooperation, bye-bye)

Yes -> Interview begins

Yes, more than one, __ (exact figure) > S3

No -> Interview ends: Thank you for
your cooperation, bye-bye.

Refuse to answer = Interview ends: Thank
you for your cooperation, bye-bye.

[S3] Since there is more than one available,
we want all qualified family members to
have an equal chance to be interviewed, |
would like to speak to the one who will
have his/her birthday next. (Interviewer can
ask: “is there anyone whose birthday is in
September or the coming three months?”) Is
it okay for us to start now?

Yes, the one answered the phone is the
respondent > Start the interview
Yes, another family member is the
respondent > Start the interview
[ Interviewer please repeat
the self-introduction )
Eligible family member not available
[ Interviewer please make
appointment for interview ]
No, family member refuses = Interview
ends: Thank you for your
cooperation, bye-bye.
No, respondent refuses = Interview ends;
Thank you for your
cooperation, bye-bye.
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Public Opinion Programme, HKU “Living Cities ” Survey in Hong Kong

Part 3 Main Questions
;ML BEIHIMA

[Interviewer to read out: In the following [+ B 3 i FE ol ek T R R T AL R
questio‘r‘ls, by neigh‘gorhogd, we’re referripg (" % 3 2 wx neighborhood) | 45 i% & & ¥
to the community w1th1.n a town or city FEBE R APEEN BT E LS B
you’re living in, which is roughly = 2% p o=

. . : ¥ 2R g 3RO ]
corresponding to a few district council
constituencies.]

[DM1a]

Living District BN A R
1) Central and Western (HKI) 1) ? & %(EE)
2) Eastern (HKI) 2) AR(EE)

3) Southern (HKI) 3)) # %(BE)

4) Wanchai (HKI) 4) #E(EE)

5) Kwun Tong (KLE) 5) BEH L)
6) Wong Tai Sin (KLE) 6) & + (4 4T %)
7) Kowloon City (KLW) 7) 4B e
8) Mong Kok (KLW) 8) L& (4 #d)
9) Sham Shui Po (KLW) 9) E-kH (4 3F)
10) Yau Tsim (KLW) 10) 7 4 (4 357 )

11) Northern (NTE)
12) Sai Kung (NTE)
13) Sha Tin (NTE)
14) Tai Po (NTE)
15) Islands (NTW)

11) % (7R 1)
12) & T?f(%frﬁ‘.‘ 1)
13) 758 (377 1)
14) % 2 (37 %)

16) Kwai Tsing (NTW) 15) &g 5 (77 &

17) Tsuen Wan (NTW) 16) # F (F7 7% @)

18) Tuen Mun (NTW) 17) KBGETH &)

19) Yuen Long (NTW) 18) % F* (37 4 &)

20) Refuse to answer 19) ~ 3 FTHh )
20)iE ¥

[DM1b]

Constituency Area AR B EREER?

1 1

2; Don’t know / Forgotten 2; V5 iy [v3 2o 18

3) Refuse to answer 3) I£ %




Public Opinion Programme, HKU

“Living Cities ” Survey in Hong Kong

Part | Happiness in Neighborhood

Q1.
How happy are you in the neighborhood

you are living in? Please rate on a scale of 0
to 10, where 0 means very unhappy, 10
means very happy and 5 means half-half.

1) _ [0-10]
2) Don’t know / hard to say
3) Refuse to answer

Q2.

What do you like most about the
neighborhood you are living in? [Do not
read out answers, max 3 answers allowed]

1) Safe and secure

2) Transportation (e.g. proximity to MTR
station)

3) Quiet

4) Good air quality

5) Good water quality

6) Spacious public place nearby

7) Green environment / park nearby

8) Affordable rental/property price

9) Easy access to living necessities (e.g.
restaurants, grocery stores, other shops)

10) Diversity in food and beverage and
other leisure amenities

11) Diverse society (social class, age, race)

12) Community facilities (e.g. swimming
pool, wet market, car-parking)

13) School net

14) Proximity to family

15) Proximity to workplace

16) Well-designed built environment

17) Community feel or opportunities for
participation

18) Cultural elements

19) Bustling and fun

20) Easy access to health services

21) Others, please specify:

22) Don’t know / Hard to say

23) Refuse to answer
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Public Opinion Programme, HKU

Q3.

What do you want to improve about your
neighborhood? [Do not read out answers,
max 3 answers allowed]

1) Reduce crime rate / more security patrol

2) Better transportation system

3) Less traffic jam

4) Better road structure

5) Quieter environment

6) Air quality

7) Water quality (e.g. lead water)

8) More public place nearby

9) More green environment / park nearby

10) Cheaper rental/property price

11) Easier access to living necessities (e.g.
restaurants, grocery stores, other shops)

12) More choices in food and beverage and
other leisure amenities

13) A more inclusive society (social class,
age, race)

14) More community facilities (e.g.
swimming pool, wet market,
car-parking)

15) Better-designed built environment

16) Better community feel or opportunities
for participation

17) More cultural elements

18) More bustling and fun

19) Improve light pollution

20) Better mosquito/pest control

21) Easier access to health services

22) Others, please specify:

23) Don’t know / Hard to say

24) Refuse to answer

Part Il Conditions for Quality Living

Q4.

How important are the following factors to
you when you choose a place to live?
Please also rate on a scale of 0 to 10, where
0 means not important at all, 10 means very
important and 5 meaning half-half.
[Interviewer to read out items 1-12, order to
be randomized by computer.]

“Living Cities ” Survey in Hong Kong

A F I AL H R B B e E?
[?# &% 577 % 374]

1)

2)

3)

4)

5)

6)

7)

8)

9) % IEBE D F

10) #2. & /4 % T ¥

11) 3 4c " iTHE & £
VA '-'ﬁ‘? o

12) a4 8 2 H s (kPR F 5 vE

13) ¢ it % (¢ 4EALE TR ~ ER - R
%)

14) 5 A % K6 (D4 A o D o B
& 3

15) e & 35 7 Rkt

16) w:iﬁrh% BRI R R R

17) s = v %

18) T # FegETh 35

19) s £i5 4

20) e L ix B /AT

21) L F 5 & 18 F o Rax

22) B i o HRLp

23) % rf3p

24) £ ¥

.

P
Ly
~~

SIS

hr)

=
F
AF
(%

N
P
<

o
‘HDT

b

e

) wea@: b (2
Rrga

o Aok

; A“@Wﬁﬁ»ﬂ‘*} o =

L BSNn SAa
g
:\t
H¥
E’é

W e o HY

AR B

B IR 3 EFARE

T A BF A ERE AR LT AER?
FiEr 01 10447 04 REAR2EE
EH10,RAEFELE S AR A- X
[+ Bz 41 1-1238 » < B d T 5% “{#ﬁ#

“ e

1]



Public Opinion Programme, HKU

“Living Cities ” Survey in Hong Kong

Don’t know| Refuse to
[0-10] | /Hard to say | answer
Eav/ipid | EE

1) Easy access to transportation 2 i A
2) Safe & Secure N D
3) Good school net A hF e
4) Green environment / park nearby — *4iT 3 S it B/ o

)
5) Proximity to workplace g2l 13
6) Easy access to living necessities HITH 8~ Ag

vz HudER

E
7) Well-designed built environment AR H RGK
8) Quiet and peaceful R B %A
9) High level of community facilities % 5 % A+ % 3% *5
10) Vibrant FE IR
11) Community feel and sociable 7 ERAERRE T
12) Good air quality ey R
Part 11l HK as a Living City ¥ UL FEiFiEAPHH
Qb5a.

Do you think Hong Kong is a place that
provides good quality of life? [Interviewers
to probe intensity]

1) Yes

2) No

3) Don’t know / Hard to say (Skip to Q6)
4) Refuse to answer (Skip to Q6)

Q5b. [Only ask those who answer “yes” or
“no” in Q6a]

Why? [Do not read out answers, max 3
answers allowed]

1) Climate resilient

2) Quality of transport links

3) Economic condition (e.g. job
opportunities, wage level, etc.)

4) Governance and political environment

5) Environmental quality (e.g. air quality,
water quality, green area, etc.)

6) Community facilities

7) Community feel

8) Sustainability of resources
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Public Opinion Programme, HKU

“Living Cities ” Survey in Hong Kong

9) Property price / land supply

10) Commaodity price

11) Quality/price of healthcare services
12) Population density
13) Safety/social order
14) Social welfare

15) Social mobility

16) Others, please specify:

17) Don’t know / Hard to say
18) Refuse to answer

Q6.

Do you think the overall quality of life in
Hong Kong would be getting better or
worse in the next 5 years? [Interviewers to
probe intensity]

1) Far better

2) Somewhat better

3) Not much difference

4) Somewhat worse

5) Far worse

6) Don’t know / Hard to say
7) Refuse to answer

11) F o 4 /et
12) 4 o mA
13) % 2/in%
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Public Opinion Programme, HKU “Living Cities ” Survey in Hong Kong

Part 4 Personal Information
PEMA BAFTH

I would like to ask you some personal AR SR N S
particulars in order to facilitate our analysis. Fintee > BRERFTHEGEARLLES
Please rest assured that your information i (g v o

- 7 1
will be recorded anonymously and kept
strictly confidential.

[DM2]
Gender: [Only ask this question when you are 4% [F A7 Fr T4 dﬁ 1w pF R
not sure about the respondent’s gender. |

1) 9
1) Male 2) £
2) Female
[DM3a]
May | know your age? £ &
1) years [input exact figure] 1 Y rg e
2) Do not want to tell exact age 2; Y Chrakes)
[DM3b]

[Only for respondents who did not want to [FR 7§33 Eme b dﬁ] £ 3 - ]
tell exact age] Age range:

1) 18-19 #%

) ta1syean 2 2295

-29 years ) :
3) 30-39 years j) 28 ig}%
4) 40-49 years ) 40-49
5) 50-59 years 5) 50-59 @
6) 60-69 years 6) 60-69
7) 70 years or above 7) 70 pgtou b
8) Refuse to answer 8) I %
[DM4]
What is your highest educational attainment? # ¥ 25
1) Not educated, pre-elementary education 1) &2 %7
2) Prir_nary 2) &
3) Junl_or secondary (F.1-F.3) ) o gdz(hed)
4) Senior secondary (F.4-F.5) 4 ¢ o N 5
5) F.6 (DSE or matriculation) ) U‘*ﬁ l‘(ﬁ ‘)W
6) F.7 (Matriculation) 5) ¥ (Y F & FRH)
7) Tertiary, non-degree 6) ¢ - (Efd )
8) Tertiary, degree 7 &R




Public Opinion Programme, HKU “Living Cities ” Survey in Hong Kong

9) Postgraduate or above 8 & +H >
10) Refuse to answer 9) FALH gyt
10) £ &
[DM5]
The type of ownership of your house is: Eaas njf‘ HH i~ %
1) Self-purchased, or 1) p %> %k
2) Rent? 2) fﬂfi%“i ?
3) Refuse to answer 3) Je ¥
[DM6]
House type EAs R
1) Public housing estate 1) >%£0%5
2) :c—l|otusing Authority subsidized sale 2) 5ELE Atei 8 =
ats e
: : - ESg Bt B H >
3) Housing Society subsidized sale flats j) - ':”T ﬁgi R
4) Private housing ) T ':'*“W'; e
5) Village: villas / bungalows / 5 HE: iji/ %ffri] *J{E )
modern village houses 6) HE: HERTZHEAT/BURNE
6) Village: simple stone structures / 7) 2 F IR SR
traditional village houses 8) ¥ AT A
7) Public temporary housing 9 A1ws
8) Private temporary housing 10) #
9) Staff quarters e
10) Others )%

11) Refuse to answer

DM7
\[Nhat ]is the approximate size of your current 3R ix @ & & & ff ~ K1k
housing?
1) i 300 & =R
1) Less than 300 sq. ft 2) 301-500 T = ¥
2) 301-500 sq. ft 3) 501-700 T = =

3) 501-700 sq. ft o
4) 701-1,000 sq. ft 4) 701-1,000 & ==

5) More than 1,000 sq. ft 5) +if ”1,000 T3 g
6) Don’t know 6) *54rif

7) Refuse to answer 7) %

[DM8]

How long have you been living in this ZR* invikm Fot % g 5 £7
peighborhood? [Interviewer to r_ead out range [{1\."?}‘»;‘%—‘5 7 REF E R ]
if the respondent cannot provide the exact
number of years]

1 ke
1) year(s) [input exact figure] 2; <1 & > %
2) Lessthan 1 year

10



Public Opinion Programme, HKU “Living Cities ” Survey in Hong Kong

3) 1-<3years 3) 1-<3 &
4) 3-<5 years 4) 3-<5 &
5) 5-<10 years 5) 5-<10 &
6) 10-<20 years 6) 10-<20 &
7) 20 years or more 7Y 20 & & b
8) Refuse to answer ) e
8) &%
[DM9]
What is your occupation? BE
1) Managers / administration staff 1) &332 (754 R
2) Profes_sional _ 2) B4R
3) Associate professional 3) WL E LR
4) Clerk 2 =
5) Service worker and Shop & market sales ) ﬁ y )
worker 5) PRI T2 [ R4 L AR
6) Skilled agricultural & fishery worker 6) id R FRRI A
7) Craft & related trade worker 7) F182 5 HAR
8) Plant & machine operator / assembler 8) ¥ 2 B ITH 2 Kfch
9) Unskilled worker 9) ZhpjFl 4
1(1); Eltgrieer;;Zkers 10)5 2
12) Retired 11) ‘i‘{&‘l o
13) Unidentified 1)
14) Others (unemployed and non-worker 13) 7 i 7%%]
included) 14) R (s 24 %2 H i ARR)
15) Refuse to answer 15) i ¢
[DM10]

Monthly Personal Income [only for those =& % i X Jz » [F R R A L]
who are working]

1) HK$9,999 # 1z =

1) HK$9,999 or below 2) HK$10,000 — HK$14,999
2) HK$10,000 — HK$14,999 3) HK$15,000 — HK$19,999
3) HK$15,000 — HK$19,999 4) HK$20,000 — HK$24,999
4) HK$20,000 — HK$24,999 5) HK$25,000 — HK$39,999
5) HK$25,000 — HK$39,999 6) HK$40,000 — HK$49,999
6) HK$40,000 — HK$49,999 7) HK$50.000 & 1
7) HK$50,000 or above 8) 7 48
8) Unstable income o

9) &%

9) Refuse to answer

This is the end of the interview. Thank you for your participation.
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